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DIVISION MEMORANDUM
No. 1A , 8. 2026

INTENSIVE ONLINE ORIENTATION ON NAVIGATING
THE INSIGHTED PORTAL

To s Assistant Schools Division Superintendent
Chiefs, SGOD & CID
OIC - Public Schools District Supervisors
Public Elementary and Secondary School Heads
All Others Concerned

i & Consistent with the Department of Education's commitment to modernize
educational management through data-driven decision-making, the Human
Resource and Organizational Development and Infrastructure (HRODI) Strand
successfully rolled out the InsightED Mobile Application nationwide. Following this
initial launch, the implementation was systemically cascaded to all schools to ensure
complete institutional adoption and operational integration at the grassroots level.

2. In view of this, all Public Elementary and Secondary School Heads are advised
to tune in to the Intensive Orientation on Navigating the InsightED Portal on
May 19, 2026, at 9:30 A.M. This session will be streamed via Facebook Live on the
official Facebook page, ‘DepEd Region V - Bicol,' and will include a dedicated
segment on Q&A: Addressing Portal Access and Technical Issues.

3. To better keep track of user concerns and expedite requests for technical
support, a dedicated ticketing system for InsightED has been established. All
personnel may access the official helpdesk portal via this link:
https:/ /stride.deped.gov.ph/insighted-ticketing/.

4, Immediate dissemination of and strict compliance with this Memorandum

W‘QL;__

are desired.
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